The board's role in leading change. Centre for Quality in Governance.
In its ongoing effort to promote and ensure the highest quality of health care throughout Canada, the Canadian Hospital Association has entered into a partnership with The Centre for Quality in Governance, a Toronto-based non-profit organization formed in 1992. The Centre's mandate is to improve the effectiveness of organizations by researching and evaluating various aspects of governance. The following article, by Frank J. Norman, is the fourth of six Centre-generated reports that will be published by Leadership in Health Services.